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URGENT RELAYHEALTH NOTIFYRX™ DRUG RECALL NOTICE:
SANDOZ PHARMACEUTICALS - RETAIL RECALL —12/17/10

Sandoz Pharmaceuticals is initiating a voluntary RETAIL LEVEL recall that addresses a
safety issue as the product may not meet potency specifications through the expiration
date, and as a result they are asking all retail pharmacies to now inspect for and remove
BELOW LISTED LOT #'s for the following product:

0 Levothyroxine sodium 25mcg tablets NDC# 00781-5180-01
0 Levothyroxine sodium 25mcg tablets NDC# 00781-5180-10

Pharmacies are advised to quarantine and discontinue distribution of these lots. Further
instructions will come directly from your distributor.

RelayHealth has responded by implementing a NotifyRx™ safety alert informing
pharmacies of this recall at point-of-dispense when the claim is processed through the
Intelligent Network.

Beginning today, all pharmacies that participate in the NotifyRx messaging program will
see the following messages for the listed drug:

Recall #1

o Product Name: Levothyroxine sodium 25mcg tablets
o Drug Code: 00781-5180-01
0 Lot#s: C09T0161A1; CO9T0161A2

0 Message: *NRX* Voluntary Recall of Levothyroxine 25mcg tabs (Sandoz)
Lots CO9T0161A1 and CO9T0161A2. Safety Issue: lots may not meet
potency specs through expiration date. Set Aside.

Recall #2 ‘

0 Product Name: Levothyroxine sodium 25mcg tablets
o Drug Code: 00781-5180-10
0 Lot#'s: 09T9661A

0 Message: *NRX* Voluntary Recall of Levothyroxine 25mcg tabs (Sandoz)
Lot 09T9661A only. Safety Issue: lot may not meet potency specs through
expiration date. Set Aside.

If you have any questions about NotifyRx or are interested in signing up for the program,
please contact your RelayHealth Sales Executive.
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