
Doctor NPI Number Lookup and Data Entry Instructions 

 

1. To warn you about Doctors NPI numbers, type UB from any menu.  Type 5 

for Additional RX Custom Screen #2 and press Enter. Change #16 to W if 

you want NPI to display if the Doctor already has an NPI number in your 

system and warn you if they do not.  Change it to X if you want to display 

NPI for Doctors that you do not have an NPI number for and warn you about 

the NPI number.  Press Enter after you have made your selection. 

 

 
 

 

 

 



2. To Search for and Copy in Doctor NPI numbers, QuickScrip must be 

running in a Window.  To take QuickScrip from full screen to a window, 

press Alt + Enter on the keyboard.  This will cause the screen to appear as 

the following. 

 

 
 

 

 



3. Type R and Press Enter to Search the NPPES Doctor NPI Data Base or 

Press C and Enter to Search the eCare Doctor Data Base.  Steps 4 – 10 

below will walk you through using the NPPES Data Bases.  Steps 11 – 17 

below will walk you through using the eCare Doctor Data Base. Steps 18 - 

21 walk you through getting the Doctor NPI and other information from the 

NPPES or eCare website and coping it to Doctor File Maintenance. 

 

 
 

Notes about the websites are on the next page. 

 

 

 

 



NPPES:  The government sponsored National Plan and Enumeration System 

website.  We search the NPPES site with any of the following information in 

your Doctor File:  NPI, Doctor Last Name, City, State    

 

https://nppes.cms.hhs.gov/NPPES/NPIRegistrySearch.do?subAction=reset&sea

rchType=ind 

 

eCare:  Private company offering healthcare professionals various healthcare 

related data.  We search the eCare site with any of the following information in 

your Doctor File:  NPI, Doctor Last Name, State 

 

www.ecare.com 

 

 

The links to these webpages can also be found on the Links page at  

 

www.quickrx.net 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. If you use NPPES, you will get a page of results resembling the following 

picture. 

 

 
 

 

 

 

 

 

 

 



5. Using the NPPES Site, Locate the doctor you are searching for and single-

left click the NPI number on the left hand side of the screen. 

 

 
 

 

 

 

 

 

 

  



6. This will bring up the following information on the doctor you selected. 

 

 
 

 

 

 

 

 

 

 

 



7. If this is the correct doctor, double-left click the NPI number to highlight it. 

 

 
 

 

 

 

 

 

 

 

 



8. Right-click the area you just highlighted and left-click Copy. 

 

 
 

 

 

 

 

 

 

 

 



9. Go back to the QuickScrip Window and right-click anywhere inside the 

window.  Left-click Paste. 

 

 
 

 

 

 

 

 

 

 

 

 

 



10. The NPI should now be listed into the QuickScrip Window as shown below.  

Press Enter and continue filling scrips. 

 

 
 

 

 

 

 

 

 

 

 

 

 



11.   If you use eCare, you will get a page of results resembling the following 

picture.  Note:  This list will be longer than the NPPES list because we are 

not able to search by city. 

 

 
 

 

 

 

 

 

 



12.  Using the eCare Site, Locate the doctor you are searching for and single-left 

click the NPI number on the left hand side of the screen. 

 

 
 

 

 

 

 

 

 

 

 



13.  This will bring up the following information on the doctor you selected. 

 

 
 

 

 

 

 

 

 

 

 

 



14.   If this is the correct doctor, double-left click the NPI number to highlight it. 

 

 
 

 

 

 

 

 

 

 

 

 



15.   Right-click the area you just highlighted and left-click Copy. 

 

 
 

 

 

 

 

 

 

 

 

 



16.   Go back to the QuickScrip Window and right-click anywhere inside the 

window.  Left-click Paste. 

 

 
 

 

 

 

 

 

 

 

 

 

 



17.   The NPI should now be listed into the QuickScrip Window as shown 

below.  Press Enter and continue filling scrips. 

 

 
 

 

 

 

 

 

 

 

 

 

 



18.   The system can be set to default to either the NPPES or eCare website for 

Doctor NPI search in Doctor File Maintenance.  This does not affect your 

ability to choose either website in the Fill Program. To set the default, type 

UB from any menu.  Type 5 for Additional RX Custom Screen #2 and press 

Enter. Change #16 to P to default to NPPES or C to default to eCare and 

press Enter. 

 

 
 

 

 

 

 

 

 



19.   NPI Doctor lookup from Doctor File Maintenance. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



20.   Press F3 to search the default website selected in step 18 for information on 

the doctor. 

 

 
 

 

 

 

 

 

 

 

 

 

 



21.   Information made available to you can be copied into the Doctor File 

Maintenance fields by highlighting and coping the data as shown above for 

NPPES in steps 4 – 8 or eCare in steps 11 – 15.  Type the desired field 

number and press Enter.  Right-click in the window and left-click Paste to 

copy the data into the field and finally press Enter.  The different types of 

data you can copy include DEA, NPI, Phone, and Fax.  

 

 
 

Note:  If the NPI field has a value, we send the NPI number in the search.  This can 

be used to verify the Doctor and/or get additional information about the Doctor 

such as DEA, Phone Number, Fax Number, etc. 

 


